Bigger workload?

Global Employee Representation
Current research proves that up pley P

to 90% of employees are
frequently burdened with time-
consuming, repeated, and costly
tasks.

Work overload decreases
productivity by 68% in employees According to the World Health
who feel they don’t have enough Organization (WHO), workers

. . represent half of the world's
hours in the day to complete their population.
tasks.

Resources: https://www.who.int/
https://dynamicsignal.com/
https://clockify.me/

Increased absenteeism
Employee Burnout

Increased turnover
The following are some of the

effects of keeping a higher _
workload on your operation:

Decreased performance &
productivity

Engagement
Services BPO

Your Team

Our back-office supports Back Home

helps free your operation
from time-consuming,

repeated, and costly tasks.

. . ® YourTeam
Manage your time .. at Intugo

efficiently and stay focused

on what you do best! )

Engagement Services
BPO Benefits

Your
Engagement
Leader

Stability, value & productivity
Minimize risks & liabilities
Process Efficiencies
Optimizing your back-office
Maximizing your investment _; Better Customer
Service Back Home

Your Engagement Leader supporting you in the following activities:

Devel
Analyze Workflow evelop &

Back- Office Development

Optimize &

Train Back

Office Team Evaluate KPI's

Fewer tasks
+ greater focus on core services
= higher productivity.

Our goal?

To help you build your

current business into,

the company you need

Want to know how to start a
Nearshore Operation?

B3 intugo Visit us now % :

intugo.co

o intugo
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